Japanese Patent Application Publication No. 11-031184 
(Translation of paragraph [0018]) 

[0018] This invention is implemented in, for example, a configuration in which login 
to the computer system 3 is performed from the user equipment 1 such as a persona! 
computer via the Internet by equipping a WWW server in the computer system 3, In 
other words, when login to the computer system 3 is performed using a user ID and a 
password from the user equipment 1, a welcome screen 1300 of a particular dealer with 
whom a business was discussed is displayed, and the user experiences the feeling of 
having just arrived at the store of the dealer. By tracking back links, etc., from the 
welcome screen 1300, it becomes possible for the user to arrive at the merchandise 
retrieval screens 1500, 1600 and 1700 for retrieving merchandise data n, etc., of each 
user, and after viewing the merchandise information customized for oneself, selection of 
the merchandise that should be ordered becomes possible. For a user having active 
business transactions, etc, an exclusive-use screen for the particular user can be 
prepared to provide special price-reduction campaign information, etc. 
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(54) DISTRIBUTION SUPPORT EQUIPMENT 

(57)Abstract: 

PROBLEM TO BE SOLVED: To give convenience to a user, a 
dealer and a network center and further to coexist with 
conventional business activities. 

SOLUTION: This equipment shows screens 1300, eta, that are 
peculiar to a dealer on a device for a user when the user 
performs a connection operation to a computer system 3, 
makes the user perform merchandise retrieval and an order 
operation and performs various information processing in the 
system 3 where the merchandise that is ordered by the user is 
offered in the form corresponding to an individual transaction 
condition. Also, even when each business agency belonging to 
a user company performs transactions with different dealers, 
an ID to be given to a user is made hierarchical to enable data 
processing in a user company unit, and further, paper catalogs 
can be easily generated by utilizing user management 
information of a dealer. 
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$$iis 1 8 o o±t\ ffis©ffia*ife** susses* 
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1 9 0 lfcgjjsU i&p a pS«^ 
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fcli, 02Ofc*TJ:5£€rftfl@K&l.. fi^tfit&> 
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[0 0 4 9] %|EEBffi2 1 0 0T'«, 0 2 1 £m?£? 
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r-^^2 6 0 l£g^f$. *ftx Ztl^'tlOfimc 
f-x«y»#y^2 6 0 2*a^U SSTgPKtt 
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satst, mmmmiz-o^r, ^n^tue 1 
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l£g^^fcbT©&*ft*EISE: ft 
tea— 9*— "f'rY— h7-f-by^-t 
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Sfe©T1i*<a^O^MlT*S 0 3." 
ifHBt88EbT77^x*ffl^3«£a, 7r^ 
XT5Sa*ftfcffififc-3^T, -fiC(D77 7 7/s'WffK 
fcHSKArtU c©A£bfcr~^^af«fflr-7 
;l/r - * mmWmZ 7 7 v >? X Kh 7* d ?7 Afcfll 
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A 5 K fB'S^ tifc ^ 9 o 9 7 7 h f~ $ 6 1 £ * 
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D^fcfft&tStitflgBA 6 t^f>«UTl^„ 
[0 0 7 3] AflttiKS&BA 1 ti, ±5£L 

<OT\ fflXHt} $ O ^'t^Iiffi 7 0 0 
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5£#T' £ 5 £ 3 £ LT^$„ t ©a-tf-BJBfif - £ 

niity^yTiHftbTfc^U M0tS©*r>f7 

2(CA^^SBA l©«£JSfctt 
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-^~xgffi4^©«£ffi?ctfc&5o 
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4(C<feoT, -T*T?g|5^^*^P^W7^hOli 

[0 0 7 7] ftfe, iin6©gKA 1~A6£, 
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fc-£Tfc<fcV>U SftffiaSBA3^ffi*gSA4Ji, 

bx c ©a 9 tcttiti fluBfeas^t s a%<*^ 

n >?B#* "P*** y h v 7~i?*:y$~-\H?fiz-%>Ztlc 
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Sft, a»9CJ:t)St0i*i&fciilgiJI!E3l* 
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fta— If- tBSSC > ^ h * t § c t * t*c 
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* 5*3 ftS^fffg^ifS^T? ct^-et , J: Dttim 
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[0 0 8 3] ^UT, 8S#a3(i:||S58HlcJ:*itf, * 

grjlpffl * # p ?'£§ISCft$T3 C ttfnjfgfcft^ ft 
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h 7- ^ y ^-wj-e-JS vxm& < ft 3 c t ^iti 

ift§ 0 ^<7}fti6, f Y-7-<0WB«MifcST§^ 
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ffl5tfDB8itf*tJ*a«©!t«"efT3 ^ t ^nllgt ft 5o 
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